Beauty Heaven Stylists Alison and Kelsey

SPEAK OUT

ANN MERIN

The |deal Beauty Salon

| didn’t wish to make him uncomfortable
but | wanted to know what specifically had
disappointed him. “My job often involved
canceling all the appointments for a stylist
who didn't feel like coming in and lying
about the reason. It seemed that the
worse we treated the customer, the more
popular we became.”

| mulled this over. Would | really have
to be insensitive to my customers and
transform my talented, service oriented
stylists into demanding divas to achieve
this level of success? Our focus was on
quality of work, customer service and
conveniences such as online booking. If
success was dependent on being thought-
less, then | was in the wrong business.

Then it occurred to me that this was
not necessarily what customers wanted
but, rather, what they had been trained to
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that is not our idea of success.

Beauty Heaven.

quietly. "It wasn’t for me.”
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